
ColorWorks C3400 Series
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On-demand colour inkjet label printer for patient wristbands, 
tickets, passes and retail promotions.

If you need graphics, 2-colour or full-colour printing and a low cost of 
ownership, the ColorWorks C3400 (TM-C3400) is an ideal choice.

Colour labels on demand
Using long-lasting pigment ink and a wide choice of media, the ColorWorks 
C3400 (TM-C3400) will deliver 'on-demand' colour labels in any environment:
•In healthcare - print critical information in colour on patient wristbands, 
specimens and blood bags
•In retail - use colour to promote in-store offers and create labels for accurate 
tracking
•For events - print tickets, passes, wristbands and badges

Choose from various media
You can print on a variety of media - from 30mm to 112mm, up to 0.2mm thick 
and on fanfold-format paper. Select from plain paper, fine paper, synthetic 
paper, PET film, receipt paper, continuous label paper and die-cut label paper. 
An auto-cutter comes as standard.

Easy to use and integrate
Designed with the user in mind, the consumables can be effortlessly exchanged 
and, thanks to front operation, you can install the printer under the counter. 
Interface options include USB and Ethernet for straightforward integration with 
existing systems.

KEY FEATURES

High-speed colour printing
Long-lasting pigment ink
30-112mm paper width
Continuous and die-cut paper
Simple to change consumables



PRODUCT SPECIFICATIONS

TECHNOLOGY

Printing Method Epson Micro Piezo™ Serial inkjet printer

Nozzle Configuration 180 Nozzles per colour

Colours Cyan, Yellow, Magenta

Ink Technology DURABrite™ Ultra

Category Desktop colour label printer

PRINT

Printing Speed Max. 92 mm/sec at 360 x 180 dpi (printing width 56 mm)

Printing Resolution Max. 720 x 360 dpi

Printing Width max. 104 mm

SUPPORTED MEDIA

Formats Roll (4" external diameter), Fanfold media

Width Min 30 mm, Max 112 mm

Type Continuous label, Continuous paper, Die-cut label, Black mark paper, Black mark label

GENERAL

Interfaces Ethernet interface (100 Base-TX / 10 Base-T) (optional), USB 2.0 Type B

Autocutter Yes included

Power Supply Internal

Supply voltage 100 ~ 240 V, 50 ~ 60 Hz

Power consumption Printing: Appx. 26 W, standby: Appx. 5 W

Reliability MTBF: 75,000 Hours , MCBF: 9,800,000 passes 

Temperature / humidity Printing: 10~35 °C ( 20~80 % RH), Storage: -20~60 °C ( 5~85 % RH)

Product dimensions 255 x 275 x 261 mm (Width x Depth x Height)

Product weight 10 kg

LOGISTICS INFORMATION

Dimensions Single Carton 380 x 500 x 410 mm

Carton Weight 12.5 Kg

Multiple Order Quantity 1 Units

ColorWorks C3400 Series

WHAT'S IN THE BOX

Main unit
Setup guide
User manual
Power cable
USB cable
Power switch cover
Paper tray
Label paper roll
Ink Cartridge

SUPPLIES

SJIC15P(CMY): Ink cartridge for ColorWorks C3400 
and TM-C610 (CMY) (C33S020464)

Epson WRISTBAND BOX (4 ROLLS+400 CLIPS) 
TypeA (C33S042374)

Matte Label - Continuous Roll: 105mm x 43m 
(1516054)

Matte Label - Continuous Roll: 76mm x 43m 
(1516052)

Premium Matte Label - Continuous Roll: 76mm x 
35m (C33S045418)

Premium Matte Label - Continuous Roll: 51mm x 
35m (C33S045417)

Premium Matte Label - Continuous Roll: 102mm x 
35m (C33S045419)

Premium Matte Ticket - Roll: 80mm x 50m 
(C33S045389)

Premium Matte Ticket - Roll: 102mm x 50m 
(C33S045390)

Premium Matte Label - Die-cut Roll: 102mm x 
51mm, 650 labels (C33S045531)

Premium Matte Label - Die-cut Roll: 102mm x 
76mm, 440 labels (C33S045532)

Premium Matte Label - Die-cut Roll: 102mm x 
152mm, 225 labels (C33S045533)

Premium Matte Label - Die-cut Roll: 76mm x 51mm, 
650 labels (C33S045534)

Premium Matte Label - Die-cut Roll: 76mm x 
127mm, 265 labels (C33S045535)

Trademarks and registered trademarks are the property of Seiko Epson Corporation or their respective owners. 
Product information is subject to change without prior notice.

* Warranty offers are not available for all countries. Please contact your local Epson representative. 
 
For further information please contact your local Epson office or visit www.epson-europe.com 
Austria 01 253 49 78 333 Belgium +32 (0)2 792 04 47 Czech 800/142 052 Denmark 44 50 85 85 Finland 0201 552 091 France 09
74 75 04 04
(Cost of local call, operator charges may apply) Germany +49 (0) 2159/92 79 500 Greece 210-8099499 Hungary 06800 147 83
Ireland 01 436 7742
Italy 02-660321 10 (0,12  /min) Luxembourg +352 27860692 Middle East +9714 8872172 Netherlands +31 (0)20 708 5099 Norway
+47 67 11 37 00 Poland 0-0-800 4911299 (0,16 zł/min) Portugal 707 222 111 Russia (095) 777-03-55 Slovakia 0850 111 429
South Africa (+2711) 465-9621
Spain 93 582 15 00 Sweden 0771-400135 (Mobilsamtal – 0,99 kr/min, Lokala samtal – 0,30 kr/min, Utlandssamtal – 0,89
kr/min) Switzerland 022 592 7923 Turkey (0212) 3360303 United Kingdom 0871 222 6702


